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Course Overview

The NCFE CACHE Level 3 Diploma in Healthcare
Support gqualification is regulated by Ofqual and
offers you to get formal education online. This
qualification will help you become more efficient in
Health, Public Services and Care, and Health and
Social Care.

This NCFE CACHE Level 3 Diploma in Healthcare
Support qualification will assist you in developing
the knowledge and skills required to function as a
lead care worker in a range of healthcare support
settings. You'll be an expert at helping people with
physical and emotional care, daily living needs, and
health and social care processes.
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Qualification Key Facts

Qualification Title:

Qualification Number:

Guided Learning Hours (GLH):

Total Qualification Time (TQT):

Total Credit Value:

NCFE CACHE Level 3 Diploma in Healthcare Support
603/2414/4
378

650

65
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Course Syllabus

This NCFE CACHE Level 3 Diploma in Healthcare Support course is delivered online
and you can access the course 24/7 at your convenient time. This course covers the
following units:

Mandatory Units

Unit DHS1 Promote Communication in Care Settings (H/615/7145)

Unit DHS2 Promote Effective Handling of Information in Care Settings (K/615/7146)

Unit DHS3 Promote Personal Development in Care Settings (M/615/7147)

Unit DHS4 Promote Person-centred Approaches in Care Settings (M/615/7150)

Unit DHSH5 Promote Equality and Inclusion in Care Settings (T/615/7151)
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Course Syllabus (Continued...)

This NCFE CACHE Level 3 Diploma in Healthcare Support course is delivered online
and you can access the course 24/7 at your convenient time. This course covers the

following units:

Mandatory Units

Unit DHS6 Promote Health, Safety and Well-being in Care Settings (A/615/7152)

Unit DHS7 Responsibilities of a Care Worker (R/615/7142)

Unit DHSS8 Duty of Care in Care Settings (F/615/7153)

Unit DHS9 Safeguarding and Protection in Care Settings (D/615/7144)

Unit DHS10 | The Principles of Infection Prevention and Control (J/615/7154)
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Course Syllabus (Continued...)

This NCFE CACHE Level 3 Diploma in Healthcare Support course is delivered online
and you can access the course 24/7 at your convenient time. This course covers the
following units:

Mandatory Units

Unit DHS11 | Cleaning, Decontamination and Waste Management (R/615/7156)

Unit DHS12 | Understand Mental Well-being and Mental Health Promotion (D/615/7158)

Unit DHS13 | Causes and Spread of Infection (L/615/7155)

Unit DHS14 Understand Mental Health Problems (Y/615/7157)

Unit DHS15 | Study Skills for Senior Healthcare Support Workers (T/616/3015)

ofqual



) One
Education

Course Syllabus (Continued...)

This NCFE CACHE Level 3 Diploma in Healthcare Support course is delivered online
and you can access the course 24/7 at your convenient time. This course covers the

following units:

Optional Units

Effective Communication and Building Relationships in Mental Health

Unit MH 7/
Work (A/615/7300)

Unit CYP 4 Understand Child and Young Person Development (Y/615/7255)

Unit AN 29 Administer Medication to Individuals and Monitor the Effects (R/615/7335)
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Who is This Course for?

This NCFE CACHE Level 3 Diploma in
Healthcare Support is suitable for learners
or apprentices who wish to work or are
working in a variety of different settings
within the NHS and private care facilities.

Learners who are preparing themselves for a
better career opportunity can also take this
course as a part of their continuing
professional development.
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Study Time

Total Qualification Time (TQT)

It is an estimate of the total length of time that a
learner is expected to spend demonstrating
mastery of all learning objectives to receive the
qualification.

The total qualifying time (TQT) estimates how
much time a learner will commit to preparation,
study, and assessment. It is not the basis for
supervision by a lecturer, supervisor, or tutor. TQT
defines the credit value in the case of qualification,
and one credit equates to ten hours of study.
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Guided Learning Hours (GLH)

All contact time, advice, or
supervision of a learner by a
lecturer, supervisor, tutor, trainer,
or other competent education or
training providers is included in
these hours.

Total Qualification Time for this qualification is 650 hours

The total credit value for this qualification is 65

This qualification requires 378 Guided Learning Hours
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Qualification Requirements

Minimum Age of Real Work Environment
Learner (RWE)

You will need to be
working, volunteering

16 or on practical
placement to be able
Years to show competence
in both knowledge
and skills.
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Geographical
Coverage

This NCFE CACHE
Level 3 Diploma in
Healthcare Support
qualification has
been regulated for
use in England only.
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Progression

The content of NCFE CACHE Level 3 Diploma in Healthcare Support links with
knowledge and skills required for the Senior Healthcare Support Worker
Apprenticeship Standard.

The qualification content is applicable to a variety of roles, examples of which are
included below :

e Senior Healthcare Support Worker

e Senior Healthcare Assistant

e Maternity Support Worker

e Mental Health Support Worker

e Children and Young People Support Worker
e Therapy Support Worker

e Rehabilitation Assistant




